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Today’s Seminar Focuses…

• Why ads are a must, not a maybe

• How to get in front of new customers 

• How to save $$ on Facebook and Instagram ads

• Which ad types are best for retailers

• Which images and copy work best 
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Organic Reach has Dropped



Facebook is the Most Visited Website!





BUT FACEBOOK DOESN’T WORK!



The Power of Ads

Promo with Ads: 

• Budget: $25

• Total Page likes: 5,500

• 8,187 views

• 320 likes

• 6 shares

• 32 comments

Following year without Ads: 

• Budget: $0

• Total Page Likes: 8,600

• 2,548 views

• 89 likes

• 1 shares

• 10 comments



Instagram Ads Impressions Increasing

• August 2015 = 50 million

• September = 100 million

• December = 670 million; 13 times 
increase

Source: Business Insider



“According to Shopify, Instagram posts 
have a 1.08% conversion rate, compared to 

Twitter (0.77%) and Pinterest (0.54%)

Instagram users spend on average $65 
per referred sale, compared to Facebook 

($55), and Twitter ($46.26)”

Source: Adstage



SET UP FOR SUCCESS!



Sync Instagram to Facebook



Ads Manager:
Facebook.com/ads



HOW TO GET NEW CUSTOMERS!



1. Lookalike Audiences



Warm Audience = People who know you

• Website traffic (website custom 
audience)

• Email list

• Current Fans/Likes

• Create lookalike audiences out of the 
above



2. Engagement on Facebook



Custom Audience: Engaged on Facebook



Custom Audience: Engaged on Facebook



3. Detailed Targeting: 
Location + Life Events



Target Brides



Lead Ad/Traffic Ad for Brides



Life Events



3 Ways to Find New:

1. Lookalikes 

2. Engaged on Facebook

3. Location + Life Events



HOW TO SAVE $ WITH ADS



Save Money:

1. Target!

2. Video



Reduced Ad 
Cost by 2/3!



ADS BEST FOR RETAILERS



Best Ads for Retailers:

• “Most Recent”

• -Engagement -> Post

• Offer

• Video Views

• Traffic/Conversions



Facebook Live + Ads

• Spent $100 to 
promote 

• “We ran out of 
flowers!”

• 32 orders

• Just under $3K in 
sales



IMAGE AND COPY BEST PRACTICES



Writing Ad Copy: Best Practices

• What do YOU click on?

• Humanize – like you’re talking to a friend 

• Talk/write to ONE person

• Keep it simple

• Give instructions – “Click” “Shop” “Sign Up”

• Why you?



Creating Images for Ads: Best Practices

• Good lighting

• Clear picture

• Colorful

• Relevant to text/page/audience

• Optimized size 

• Text on top of image – less than 20%



Creating Images for Ads: Best Practices

• Pictures of 
people 

• Timely

• Videos



Ad Success



Ad Success



Ad Success

Canva.com = 
design tool



Retail Branding Best Practices



Crash course in Ads, we did it!

• Why ads are a must, not a maybe

• How to get in front of new customers 

• How to save $$ on Facebook and Instagram ads

• Which ad types are best for retailers

• Which images and copy work best 



WHAT’S NEXT?



Crystal Media Live

Mark your calendars: 
• Mondays at 10am PST; 1pm EST
• Facebook.com/heycrystalmedia



Free Behind-the-Scenes Training

Mark your calendars: 
• June 14th, 2017



Be the first to know when doors open!

Mark your calendars: 
• June 20th-27th, 2017



Training System Made for Retailers to 
See Sales from Social



10 Bonuses! (Sneak Peek)



Take Action on Your 
Social Media!

Thank you!

Crystal Vilkaitis
crystal@heycrystalmedia.com


