
SVT
a NEW workshop presented by Tim Huckabee FSC



Student

Voyeur

Teacher









Qualified caller as a NEW or REPEAT customer (confirm information on repeat customers)  

Expressed enthusiasm about taking the order

Took card message BEFORE talking about flowers AND commented on card

Leveraged card information to sell higher and serve better 

Offered a Finishing Touch (balloon, candy etc..) 

Captured an email address for order copy / delivery confirmation AND future marketing



NO MORE: How much do you want to spend?

NO MORE: Our arrangements start at…



Email PORTLAND to 

tim@floralstrategies.com

for a copy of this handout 

Come talk to me at the 

Floristware booth to choose a 

date for the COMPLETE 

training with your staff!




